IBDO

CANCELLATION POLICY

If a registrant wishes to cancel, five working days notice is required to receive a refund, less a 10% administration fee. If you
are unable to give five working days notice, arrangements can be made at the discretion of BDO Training to transfer to another

workshop or for another person to attend. Unless such notice is given, full workshop fees are payable and refunds will not be given.

BDO Training reserves the right to cancel or postpone a workshop. At this time you can either:

> Receive one-on-one training on the workshop topic; or .

» Transfer to another workshop (if you are using a NZTE Capability Development Voucher, please contact the Regional Partner to
see if this can be transferred); or .

> Have the workshop fee refunded in full.

BDO New Zealand Ltd, a New Zealand Limited Liability Company, is a member of BDO International Limited, a
UK company limited by guarantee, and forms part of the international BDO network of independent member
firms. BDO New Zealand is a national association of independent member firms which operate as separate legal
entities. For more info visit www.bdo.co.nz. BDO is the brand name for the BDO network and for each of the BDO
member firms.




